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® 0SS Instruction

®Server user registration
®Shinephone APP




What is the OSS

OSS (online service system ) is a online service platform from Growatt, and
Growatt customers. It’s suitable for the customers who use Growatt’s
monitoring device, and update monitoring data to Growatt ShineServer,
Growatt engineers, distributors, installers can do online service via 0SS
platform for online system.

End users can ask question to Growatt engineer/distributors/installers via
ShinePhone APP, and Growatt engineers/distributors/installers can reply from
their OSS account. On OSS platform, OSS users can manage and trace service
issues, such as create new server account, add datalogger, add new plant,
remote parameter setting, FW updating and so on. You can open or close the
functions on your OSS account.
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OSS Instruction rowartt

0SS main functions

Monitor management

Supply system

User center

System set
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OSS Instruction rowartt

Monitor management

Device list

User list
Plant list
Screen Display

www.ginverter.com — © Growatt — powering tomorrow 5



Monitor management

®Device list

In the device list page, 3 types of device listed: inverter; storage and
hybrid inverter.

Select one type device and then you can choose the filter options to
find the devices that you need; and you can click the failures number,
offline inverter, waiting inverter, online inverter and total number
buttons based on searching filter to find out inverter information.

In following slides ,take device “inverter” as an example to show, it
would be same to device “storage “and “hybrid inverter”.
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OSS Instruction

Gl”bwatf (Old code: AZ)

| Device list  ponitor manage =Device list

4. Monitor Manage

Inverter Storage Hybrid invertar

Operating state
User List

Plant List
Screen Display

& ServerHall =+

& Traffic System +

Please select th

0 Disptay

Serial number

#5484 AADWEOOT-

Powering tomorrow

rowartt

English ~

generation and revenue Sun, m

vear

When Sun. Energy tofal 9800 2kKWh

Current total income 2322872 56yuan

T T 3 4
@ Supply System+ Inverter fist «= @ Failures: 0 © Online: 11 Total 18304
& User Center +
No Devise SN Alias Model Plant Server user Datalog Lastupdate ?tﬂtus mr_
## SystemSet +
Growatt ; 2018-08-03 .
1 Q236140059 Q236140059 S000MTL-10 AEA27061DB growattitaly ~AEA27061DB 212744 Online 6000
Growatt S 2018-09-03 .
2 RA35030023 RA35030023 6200MTL-10 Filippi Renata lucate AH45111157 212642 Online 6000
3 JEBO70700C JEBO70700C Growatt 10000UE Crociani Montep.Stazione crocianistaz  4KZ471400F %21286%%03 Online 10000
Growatt ; 2018-08-03 .
4 HABG743034 HABGT43034 5000MTL-S AEA2714072 growattitaly ~AEA2714072 212735 Online 4600
Growatt . 2018-08-03 .
5 Q273701037 Q273701037 S000MTL-10 growatt DanielecGd4  4K26210957 21-26:41 Online 6000
2 AnwazannnT AnTacannas  GTOWaET Pttt mrin vvemttninien winsannans 2018-08-03 o cana

Alarm and diagnosis

Energy
today ¢

186

197

108

129

Aann

0

Energy
total =
7033.5
20542.5
5314.2

673.6

68943

4470 @

Today alarm

Current
power +

11832

679.6

4343

ELEY

Download list (0) 4+ Add device
Equivalent .
duration : Operating £
11 & @ | E

i @
20 o || @ | E
' <
20 & @ | E
i @
53 & @ | E
i @

=@ E
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OSS Instruction rowartt

In the inverter list page you can click operating buttons to set inverter name,
inverter information, check the plant, delete device and so on operation.

eclick # edit device name, regroup them for easier management.

eClick = setinverter parameters, on and off, power capacity, time, maximum
voltage and so on.

eclick export fault log

e click © view plant detail.
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OSS Instruction rowartt

(Old code: AZ) ED Display #5A AADWBOOT English ~

Growatt

== | Device list  ponitor manage >Device fist All Please select th City Serial number m
<\ Monitor AL Inverter Storage Hybrid inverter
Operating state generafion and revenue Sun Alarm and diagnosis
User List When Sun. Energy total 8800 2KWh
Plant List Current total income 2322872 56yuan

(0

Screen Display

& SeverHall =+ Today alarm
1 H 3 4
Y , e
@ Supply System+ | g o We Total 18304 Download fist(0) = + Add device
& User Center + ) : Status Rated  Energy Energy Current  Equivalent .
No Devise SN Alias Model Plant Server user Datalog Lastupdate N power:  today+ fotals power: e Operating £
# SystemSet +
Growatt ) 2018-09-03 ) o |
1 Q236140059 Q236140059 S000MTL-10 AEA27061DB growattitaly AEA27061DB 21-27-44 Online 6000 18.6 T033.5 1183.2 31 @
Growatt — 2018-09-03 : 2| @ &
2 RA35030023 RA35030023 6200MTL-10 Filippi Renata lucate AH45111157 212642 Online 6000 17 205425 679.6 28 @
- ) . 2018-09-03 ) FAIGARE
3 JEBOVO700C JEBOVO700C Growatt 10000UE Crociani Montep Stazione crocianistaz  4KZ471400F 31-26:45 Online 10000 19.7 53142 4888 2.0 @
Growatt ) 2018-09-03 : o
4 HABG743034 HABGT43034 5000MTL-S AEA2714072 growattitaly ~AEA2714072 21-27-35 Online 4600 10.8 673.6 4343 23 @
Growatt : 2018-09-03 ) LSRN
5 Q223701037 Q2Z3701037 growatt DanielecG4  4K26210957 iy Online 6000 18.9 68043
5000MTL-10 21:26:41 CI']. Reattime alarmtiery vdliage sampled by
=3 OO ZI8A000T OO Z7asA000T GI’OWaﬂ B ol S boratiolors NUINEIONA 0T 2018—09-03 Lnlin, S000 200 44720 8 2073 5 »I:O z ‘\;:'J IFI
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OSS Instruction rowartt

Edit device name

Aliag] 0236140059
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OSS Instruction rowartt

Set inverter parameters

Set inverter

Serial number: Q236140059 Alias: Q236140059
Port AEA27061DB Aftributes: AB1.0/abaa1G15/1241444

Command

(® SetPV on/off Boot
(O Setsave PF commands ON
(O Set active power rale %

() Setreactive power rate % Over

(O SetPFvalue (-0.8--1/08-1)

(O Setinverter time

(O Set gird voltage high
() set gird voltege low

() Enable wide voltage

(O Setteqgister

www.ginverter.com — © Growatt — powering tomorrow 1



OSS Instruction

Export device fault log

Export fault log(Q236140059)

Type ® Sun. O month

Date | 2018-09-04

Exported file name 632)(.?6140059_1'3\.”1 _2018-09-
S

If your browser blocked the download file window, set it to not block

www.ginverter.com — © Growatt — powering tomorrow 12
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OSS Instruction

View plant details

c |® F==% | server.growatt.com/panel.do
Exit

Welcome: growattitaly (Normal user)

rowatt

Dashboa

0TZ5625189 ¥ I7%C

@ Energy Overview
Cloudy longgang
2018-09-04 Tues

©Storage production

0 1041.7

0 4460.1
= ™ { =
- Total(kwh) g Today(kwh) - Total(kwh) A 4625.3 KG
L A Coal saved

- Today(kwh})
@ System state 11528.5 KG
% CO: reduced

Utility gird: Solar energy

Storage: discharge Inverter: Online
exported to gird
Other Influencing Factors
- sl E 7993w 364w % 06:06-18:
Owr

o Solar production

Other revenue

7
Sunrise-Sunset: 25

-—

Aw
Ow

Selaret utility gird & Cloud volume: 25
u 1263.4w 525
A P
'lt Environment te a7°C
& mp:
Home Lo
Battery
ad [” Wind direction: 228°
W [ 2018-09-04 =| ) | CumentDay S Wind speed:  5M/s S \Windows
Vindows,

n Image

@ Energy production and consumption

13
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Monitor management

@®User list

* Check distributor(installer)’s all server user information by using the
ShineServer username to search.

e create a new ShineServer (username)account by clicking on the “New
user” to click on the “Add device” to create a new account, create a new
plant and add datalogger to this plant.

» edit the user name and related information ;add new plant and View user’s
plant details by clicking the User list operating bar

www.ginverter.com — © Growatt — powering tomorro w 14



0SS Instruction rowartt

Search for users

Growatt (Old code: AZ) & Display P54 AADWBOOT-  English -

= | User manage  pjonitor manage >User manage Please select th
2. Monitor Manage
User Management List « + New user + Add device
Device List
No Account number Alias Real name  Phone number E-mail Registration date Device number Installer Operating £
1 giovannicalice giovannicalice graficamaurizio@gmail com 2018-09-01 2 o & @
Plant List
- ay 2 ruggiero2018 ruggiero2018 guido.ruggiero@alice.it 2018-08-04 1 o & e
‘& ServerHall + 3 Pinna Finna 3497550347 albino_pinna@hotmail it 2018-07-31 2 Upsolar System ltalia [
raffic System + anuele Papais anuele Papais ppsmnl@gmail.com - @ || @
& Traffic Sysh 4 M le Papai M: le Papai 1 il 2018-07-28 1 [ S
Supply System-+ 5 Unerelto Fabio Uneretto Fabio funeretio@gmail it 2018-07-25 1 rEE K-
& User Centel
erenter = 6 lucabell lucabell lucabelina@iibero it 20180717 1 ?&lle
# SystemSet
7 goldenboy1920 goldenboy 1980 goldenboy020380@gmail.com 2018-07-16 1 [ IR < 5
8 Penazzato Penazzato +393927545072 pacla.penazzato@alice.it 2018-07-12 1 Palladio Impianti s.r. [r. I |
9 mastrella mastrella mastrellamaurizio@tim.it 2018-07-09 1 o B e
10 Simone Ridenti Simone Ridenti simone.ridenti@genusplc.com 2018-07-09 1 [ RS
11 SONNEMHOTEL SONMNENHOTEL 0472866101 info@sonnenhotel-adler.com 2018-07-05 1 Upsolar System Italia . R
12 salomoni salomoni g.salomoni@herboplanet.eu 2018-06-30 1 R
13  Assunts Esposite Aszszunta Esposito esposite. lauro@libero.it 2018-06-20 1 =t i ncdoy o &S

Ci#= Reattimes alamfi3r= 04 | ninverier Error 1
14 4ROCOO0000L AROO0000COC Jjihong gao@growatt com 2018-06-27 2
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OSS Instruction rowartt

Create a new account (new shineserver user

“Server | Growatt Server

“Account number
“Password

“Confirm |

“Time zone | GMT k]

Company name
E-mail

Contact number [

Installer code | No

www.ginverter.com — © Growatt — powering tomorrow 16



rowvatt

OSS Instruction

Create new account and new plant ,then add datalogger to this

Add device

oy g Add plant Add datalog
Already user? jump over
: %

“Server: | Growatt Server
“Account number:
‘Password:

“Confirm:

“Time zone: | GMT &

Company name:

E-mail:

Contact number:

Installer code: | No

www.ginverter.com — © Growatt — powering tomorrow
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OSS Instruction

Edit username and related information

Edit{giovannicalice)
Alias | giovannicalice Name |Name
E-mail | graficamaurizio@gmail.c” Company name | Company name

Time zone GMT 2 Phone number |FPhone number

| Whether to reset the password

Language | In Htaliano Send new password to customer's mailbox

User Token

www.ginverter.com — © Growatt — powering tomorrow 18
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OSS Instruction rowartt

Add plant and view plant details

Gfowa'[f Welcome: giovannicalice (Normal user)  Exit

Add plant .
@ Energy Overview Plant Detail
Instaltation Information
No.: 92225
i "

Plantname P oSolar production oTotal revenue User name:  giovannicalice
M e 28 195.8 33.6 235 Country: - laly
| 2 ) © ©
Iselaion et | rsslstion e . Today(kih) Tatal(kWh) Today(e] 1ol instal date:  2018-09-01
nstal date: -09-
Design powerly) | Design power
0903 = 27°C
po—— I || 2018-00-03 =|[ W Time Day Month Total
Cloudy baoan
Cunty =B y @ Energy use 2018-09-04 Tuesday|
Ciy
Giovanni calice Other revenue
Tmezone | GMTS : 1s008 78.3 KG
leiude | Lefuce Coal saved
Longitude | Longitude g s 195.2 KG
- 5 g} €Oz reduced
Plant picture  Plant picture g
= 5000 .- ! I 1
Location picture  Locafion picture | B
! -
" o Other Influencing Facto
IRevenue formula (converted fo 1kWWh power generafion) 3.. ” T '—'I—"— ——
o L. L L . < i " {_ "l | )
Copllgans 1200 | RWECY) - 12410 12:35 13:00 13:25 13:50 14:15 1440 1505 1530 1555 16:20 16:45 17:10 17:35 1800 IS'J(E.I—'I::;D Sunrise-Sunget; 0608-18:
g = 37

| M sclar production |

Saving standard  0.400

5 Cloud volume: 25

Location Image Plant Image Information Overview
= = ) Environment te ____
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OSS Instruction rowartt

Monitor management

@®User list

* check all the plants’ name and information, or you can search plant name.

* add device for this plant by adding datalogger serial number and check
code, edit plant’s name, click “View this plant” as well .

www.ginverter.com — © Growatt — powering tomorrow 20



0SS Instruction rowartt

Search plant name

Geratt OMNISUN (Code: AADWE) (Oid code: AZ) G Disptay #5A AADWBOOT English ~

fr— | Plant manage ponitor manage >Flant manage Please select an Please select th City Usemame Pla
A, Monitor Man
Plant Management List « Download list(0) rh Plant group manage | | # Export data
Device List
. Time Date of Device .
Group Plant . Server Capital . Design Energy Energy  Daily energy SRR ERcE 5
L2 name name i user gains z‘one tjonstrutﬂlovl lzumner power:  today: total = lower limit BERETRE SREETR ETR Operating &
Giovanni  Giovanni : - o2&
1 calice calice giovannicalice2 2 2018-09-01 2 [} 28 195.8 @
. &2 &
2 my plant  my plant  ruggiero2018.2 2 2018-08-04 1 0 8 2526 S
Manuele o2l
3 Casa Casa Papais 0.07 2 2018-07-28 1 6000 @
User Center
: : . 725
System Set 4 Pinna Pinna Pinna 0 1 2018-07-26 2 3120 159 5418 =
o 2| E
5 my plant  my plant ::J"e.“*“" 12 2 20180725 4 0 123 504 =
abio o
e - B
6 my plant my plant  lucabelina 12 2 2018-07-17 1 0 0 4425 o
' o2 5
T Martino Martino goldenboy 19806 2 2018-07-16 1 0 274 23435 o
o2 &
a8 my plant  myplant mastrella 12 2 2018-07-09 1 0 1.3 555.6 =
\ dows | @
14 Bealfinis alatiii Eroiri04 w doverter E
Simone
9 myplant  myplant oo 12 2 2018-07-09 1 0 219 1163.5 . =
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0SS Instruction rowartt

add datalgger to plant ,edit plant’s name, click “View this plant” as well

o sassise . © o : i #5\ AADWB0OT-  Engiish ~
G OWATL OMNISUN (Code: AADWB) (Old code: AZ) [0 Display : 0l
— | Plant manage pjonitor manage >Plant manage Please select gn Please select th C Jsemame
& Monitor Manage
Flant Management List «» Download list(0) rh Plant group manage + Export data
Device List
5 Time Date of Device .
) Group Plant . Server Capital . Design Energy Energy Daily energy SR AR _
User List No name name Alias user gains Z_D"e lfOnSl.I'I.II:‘lIOIl r:umber power : today total s lower limit AREETR FREETR BTE Operating o
) ) ) ) # E
ST 1 gﬁ:’zn"' gﬁ‘;g““' giovannicalice? 2 20180901 2 0 28 1958 - &
‘& SeverHal + 7 A
|
2 my plant my plant  ruggiero2013.2 2 2018-08-04 1 0 3 2526 '
Traffic System + @
&  Supply System+ Manuele AP
3 Casa Casa Papais 0.07 2 2018-07-28 1 6000 @
& UserCenter +
. . . | 2| &
4 SystemSet + 4 Pinna Pinna Pinna 0 1 2018-07-26 2 320 15.9 541.8 @
Uneretio | 2| E
5 my plant  my plant 2o 1.2 2 2018-07-25 1 0 13.3 504 -
; | 2| &
[} my plant  my plant  lucabeliina 1.2 2 2018-07-17 1 0 0 4425 @
_ § 2 2| &
T Martino Martino goldenboy 19806 A 2018-07-16 1 0 274 23435 @
# | A&
8 my plant  my plant mastrella 1.2 2 2018-07-09 1 0 1.3 5556 &
EI\]. Reattime alarii faveiien Eorars104  Iny
Simone
9 my plant  my plant Ridenti 1.2 2 2018-07-09 1 0 219 11635 . o
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Monitor management

®Screen display

* Screen display page you can choose map display, device list display,
plant list display, user list display and module total display based on
you own need).

* Flowing is the plant list display, in this page all the plants data like
today’s generatmg electricity, recent days generatmg eIectr|C|ty,

roraont vun onNn ratino alactric:
1 TLCIIL y 5 I cu. IS CTITULIIUI
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0SS Instruction rowartt

Gerﬁtt OMNISUN (Code: AADWB) (Oid code: AZ) Display 5\ AADWEOOT- English -

Displ T . . )
ERFIBIE - Womtor manage = Copla Navigation screen display rianpispisy set @
4 Monitor Manage:

Plant list

Device List

10:30.48

User List TR HE 12 S ol

-29

Plani List

ServerHall +
Traffic Sysiem +
Supply Sysiem+
User Cenler +

SystemSet +

4 = o
C|#= Realtime alam inverter Error 11

N SN AR
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0SS Instruction rowartt

Supply system
check warranty query by input serial number, warranty period, mode number.

GrDWatt - [ Display 5\ AADWBOOT- English ~
| Warranty query  Supply system =Warranty query
Monitor Manage-
Serial number Order number Warranty duration Equipment mode Delivery time Expire date
& ServerHal +
Serial N N Warranty N
No  Order number Customer name Model — Check code Delivery time duration EXPire date Remarks
& Traffic System +
4 GIT132118 OMNISUN Growatt 20000TL3-US C013119685 10Year@d
@  Supply System=
42 GIT132J18 OMNISUN Growatt 500VA D013123953 10vear@
43 GIT132)18 OMNISUN Growatt 500VA D01312399% 10Year@
& UserCenter +
44 GIT132J18 OMNISUN Growatt S00VA D013123961 10vear@
o] stem Set  +
45 GIT13218 OMNISUN Growatt 500VA D013123969 10vear@
46 GIT132J18 OMNISUN Growatt 500VA D013123970 10Year@
47 GIT132118 OMNISUN Growatt 500VA D013123971 10ear@y
43 GIT132J18 COMNISUN Growatt 500VA D013123972 10Year@d
49 GIT132J18 OMNISUN Growatt 500VA D013123973 10vear@
50 GIT13218 OMNISUN Growatt 500VA D013123975 10vear@
51 GIT132118 OMNISUN Growatt 500VA D013123976 10ear@y
52 GIT132118 OMNISUN Growatt 500VA D013123987 10ear@y
53 GIT132J18 OMNISUN Growatt 500VA D013123991 10vear@
54 GIT132J18 OMNISUN Growatt 500VA D013123992 10vear@
55 GIT132J18 OMNISUN Growatt 500VA D013123994 10vear@
Il\l]. Realfime alaritl; Sinerieh Eveor 104 |
56 GIT132J18 OMNISUN Growatt S00VA D013123995 10vear@
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User center

* Distributor can use “User management” page click on the “New User” to
create installer account for service, then click permission category to give
the user permission of certain rights.

e use account number, all status and name to search disable or enable
installer user, also you can choose which to cc.

* User information contains basic information and account safety. Distributor
can click on “Edit” button to edit your nickname and real name, also you
can modify your account password, phone number, email address.

www.ginverter.com — © Growatt — powering tomorrow 26



OSS Instruction rowartt

Create new installer account and set permission limit

Name |Mame

Nickname

Permission o permission

Mobile phone | Mobile phone (0]

E-mail | E-mail

www.ginverter.com — © Growatt — powering tomorrow 27



OSS Instruction rowartt

Create new installer account and set permission limit

Permission calegory & All permissions

Mo permission [ Selectall

[”] Monitor manage

View account ("] Service hall
) [T Supply system
view
() Traffic platiorm

| User center

| System set

www.ginverter.com — © Growatt — powering tomorrow 28



OSS Instruction

rowartt
disable or enable installer user

GrOWdtt OMNISUN (Code: AADWE) (Old code: AZ) [ Display #54 AADWBODT English ~

— | User list  yser center =User list Account number (Job| | Distributor All states

» Monitor Manage-

User Management List < rh Authority manage + New user

& ServerHall =+
No Job ID User type Real name Nickname Permission type Status Operating
T Syst
L) TEEEEER S 1 AADWEOO1 Distributer Pier Luigi RMA Growatt Normal
@ Supply System+
St : - ° : e S
& UserCenter x

ser Information

% SystemSet +

)% Réalfire alarily oF tie grid raquency
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0SS Instruction rowartt

User information and modify

Gfbwatt G Display F5A AADWBOOt-  Engiish -

| Personal data  yser center =Personal data

Monitor Manage

Server Hall +

p Last login: 2018-09-03 17:47:18
\ RMA Growatt

Bj Basic information

Job 1D

AADWBO001
System Set =

Registration date
2017-09-12

Mickname
RMA Growatt

Real name

Pier Luigi

Lﬁ; Account security

Modify Verified Modify
@ sesneers 123456789
Account password Phone number
Verified Modify Llr]. Realime alarilEge, faultPlegse refer

rma@growatt.it
Personal mailbox

www.ginverter.com — © Growatt — powering tomorrow 30



System set

* |n the installer list page, you can input distributor code, name and company
name, click search to find out distributor information or add new installer.

* Parameter set, this function is based on monitoring management system’s
“Screen display” logo and “plant demo” to show them to users. In the
Display name you can put in plant name, click “logo picture ” to put in your
logo, then click save to display your own logo and plant name.

* You can set time zone by clicking data parameter menu

www.ginverter.com — © Growatt — powering tomorro w
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disable or enable installer user

www.ginverter.com — © Growatt — powering tomorrow 32



0SS Instruction rowartt

Set logo, plant name and time zone

Gr'oWatt OMNISUN (Code: AADWB) (Old code: AZ) EJ Display #5A AADWBOOT English ~

| Parameter set  sysiem set =Parameter set

. ;
< Monitor Manage: |Screer| Displayl | Data parameter

@ pply System+ Display name:  Growatt Plant List

& User Center +
Show video  Select file

# SystemSet «x

Please use MP4 format video files the file size is less than

Installers Li

upload video only sound without picture,

If you do not know how to convert video to MP4 format, or
I you can refer to: Video format conversion tutorial. docx

powering tomoerrow

o rowartt
IEEY

Logo image upload:  Selsct file

Itis recommended to upload pictures with a width of 300 * 130
{or width rafio of 230: 100 pixel transparent png format picture

Realfini® alanfitpgyy | inverier, Error 10
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rowvatt

@® 0SS instruction

@®Server account management
®Shinephone APP




In Growatt server portal, different user is referred as different “plant”. The
installer can sign up one account on the server portal and create different
plant for each customer. If you have multiple inverters/storage /hybrid
inverter with Growatt datalogger installed on the same site, you can create
one plant for this installation in your account and put all the dataloggers
under this plant.

* |f the customers need to monitor the operational data themselves, you can

o~ o~ P WY Pl ol e Y el et B e n B A em g gm e n B Em P WY Pl o e Y el VS R Y

LlEdLE d UIUWbC dLLUUIIL i yourt dLLUUIIL dllu IIIIK LlldL UlUWbt! dLLUUIIL LU
the customer’s corresponding plant. They can only view data but cannot

modify any information using the browse account.
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Server account management

Server account register

rowvatt

| ® 7%'?6$|| server.growatt.com

* Enter“server.grow
att.com” in your
web browser, and
click “New User”
in Shine Server

portal,

rowartt Download Help Update Log Language®

ShineDesign‘ make PV plant design easy

Designing PV plants is much easier than ever, with Growatt
ShineDesign. Youcan design your s
an iPad/Android 1ablet. Then s

n any Web browser or on
and you will receive the oplimum plant configuration in a few minutes

ShineDesign

Start to go &

Monitor;’OSS (LT SMTEM | ShineDesign APP Download

‘ i0S APP
k
|ﬁ| Android APP

ua

farnet nassword ?

www.ginverter.com — © Growatt — powering tomorrow
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rowvatt

Server account management

» Enter all the
required
information in
the register
window, then
click “Register”
then you will get
your own server
account.

tegister
Resiter e frstaller || Distributor
.

Country |

Username |

Password |

Password confirm |

Language | English

E-ail |

Installer code | Enter the installer code or alias

0 Agree with the Companys terms

Back to login

www.ginverter.com — © Growatt — powering tomorrow
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Create a new plant, edit and delete plant

* Loginto the Growatt server portal(server.growatt.com) using your own
account

* Click “User Centre” on home page

* Scroll down the “User Centre” page, you’ll find a list of all plants, click “+
add plant”,

« Complete all fields with asterisk mark and click “Save” to create a new
plant

* Now the new plant will be shown in the plants list
 Click "edit” icon to edit plant information.
« Click " delete " icon to delete plant.
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Server account management FOWartt

rowartr Welcome: Heetkamp (Normal user)  Exit

User Center

Userinfo

Today power &
: Monthly [=] VYear energy
Ol [Illlh Sornn | IS Ysoves v

L*J Total energy
22774.5 kWh

oy
4 Sep 01:00 02:00 03:00 0400 05:00 06:00 0700
B zll plant
edit delete
+ Add plant
o | Partmame | comty |Gty | Toalenergy tkwn
2947 Heetkamp Netherlands Krimpen aan den Ussel 22774.5
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Server account management rowartt

Installation information Set income formula({Set 1kowh as the conversion sta

Plantname  |Example: David624Wp Plant _|*  Capital income 120 | [rvB) v
Instal date | * Solar price

Power{W) | | Peak price
z | | Peace timelIl
ompany

Valley time 1.0

CO: reduced
City | | SOz reduced
fimesens |:| ] Map(drag red marker to s location)

*

Country | Netherlands

Latitude | | qooqle.cor v \
= ‘I
Longitude | | HeE DEEE | o La
- §
Plant Image | Please select document |

Location Image | Please select document

el |

e e -
1
1
Goo gz o018 65(2011)6020 | EEE

save cancel
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Add datalogger into plant

* Loginto the Growatt server portal(server.growatt.com) using your own
account, click “Plant”

* Then click “device list” in “Plant” page
* Click “add” in “device list” tab

* Enter datalogger serial number and check code, select the correct plant
under which you want to add this dongle, then click “Save”.

[ Alea N1y M
all adilov PUL 11

C
same as above.

141 r +h "
UlilL 1 Ul

fa Yl ofn QN
Ic odaliic py
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Server account management rowartt

server.growatt.com/plant.do

add data lopger

SN|

lerification |

belongs |Heetkan'|p
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Create a browser account for each plant (end customer)

* Loginto the Growatt server portal(server.growatt.com) using your own
account

e Click “User Centre” on home page and then “User Info” tab
e Click on “Browse account” tab
e Click “Add” to create a new browse account

e Edit the username and password and other information of the browse
account you want to create, and select the PV plant you want to link to
from the list of existing plants

* Then a browse account has been created, which can be provided to end
user for remote monitoring. The account can only be used to view the
operational data, cannot modify any information.
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Server account management

server.growatt.com/userCenter.do

User name
nick name
Password
Again
Time zone

Email

U Send password to this address

Addin, a hrows

Real name
Company
Tel phone

Select plant

Search
|- Heetkamp
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Server account management rowartt

Email set and delete

* Loginto the Growatt server portal(server.growatt.com) using your own
account

e Click “setting” and then “email set” tab

 Add, edit and delete email address or set alarm ,weekly report and
monthly report sending by email.
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Server account management rowartt

server.growatt.com/system.do

maodify settings

address ‘ sjz.gaoyang@163.com

O alarms [ weekly report
O monthly reports

|| save Il | cancel
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Shinephone APP rowartt

A client software for monitoring the photovoltaic plant; it can run on

your phone and collect the plant running info. from Growatt PV Data
Center, such as energy vyield, income and system status, which can be
remotely and wirelessly accessed by the user. At present it only
supports plant which is registered in Growatt PV Data
Center(server.growatt.com)
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Shinephone APP rowartt

* Registration

* Create new plant

* Add and delete device and reconfigure datalogger
* Change passwords and email

e Setting plant detail information

* Check inverter running data and parameters

* Clear message log
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Shinephone APP rowartt

Registration
e Search ShinePhone in iOS or Google Play Store, download and install it on
your phone, or you can go to Growatt website scan QR code and install it.

* Running Shinephone on your phone, sign in your server account . If you
don’t have ,you need to register a new account by following steps
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Shinephone APP Watt

04:47 @ : . . 0.12%: = &l Wl = 51
0.01%: = &l Zul (= 51

Register
Country and City

Growart

L Username

* Country Australia *@ Password

City Click for a location

Email address

Agency |D Input

Forgat password Register : AFEF_‘ the user
agreement

Toolbox
4 15!
WiFi Local debugging
datalogger tacks
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Shinephone APP rowartt

Create new plant

* Login to your account on shinephone, Click plus ‘-+’ at the top
right—> plant management =2 plant list

* Click plus”+” at the top right 2 add plant
* Then you will see one more plant that you just added it on plant list

page.
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Shinephone APP

03:28

Plant list

Power

0.01

my plant —|—

Add datalogger

1l =) 58

0.01%

Plant list

Powering tomorrow

rowvatt

0.09 il 5l (=58 § 0520 @ © 0.05

Add Plant Plant list

Energy = Parameters
Tt Check datalogger B -
Qe A |Add Plant Plant name
Plant Management - i .
Lifetime * Ohangeiirionn © Today energy 0.0kwh
13.6 Installation date
; R ST — 0.0kwh (5 Daily Earnings/To... 0.0/0.0¥
(5" Daily Eamnings/To... 0.0/0.0¥ Country : ™) @&
Current Power Power
\ ® ® 0.0w 20000
:il- Solar energy 5 Current Power Power
0.0w 20000w Plant name  Current Po.. = Power: Today ener.. = Tot
My device list
Plantname  Cument Po.. ¢ Power: Today ener... ¢ Totz — 4, Search
FEC0741010  Disconnected
> 1 Q Search
E Power: OW E today :0kWwi = i my plant ’
Ve nergy toaay Ukkvh §  Installation date 20018-01-11
my plant Current Power/Ca., 0.0/20000w
FECO74701E  Disconnected Installation date2018-01-11 Taday energy/Tot.. 0.0/13656.6kWh
E . Current Power/Ca... 0.0/20000W Frofit today/Total .., 0.0/0.0%
Power. OW Energy today :0kWh Today energy/Tot... 0.0/123656.6kWh
Profit today/Total ... 0.0/0.0%
gaoyang
Installation date2018-09-04
5\ % @ P \ '5155 @ P 5 Current Power/Ca.. D.0/0wW
Device Energy Service Me Device Energy Service Me 0.0/0.0kwh
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Add and delete device and reconfigure datalogger

Login to your account on shinephone, Click one plant that you going to add
device = click + at top right = add datalogger = then choose scan or type
datalogger SN to finish .

After finish adding, you will see one more inverter that connected to that
datalogger appear in the device list.

When you want to delete one ,you can go click “check datalogger” and then
press and hold for second ,it will pop up a datalogger list ,you can delete or
change its alias or reconfigure it (especially when you changed wifi router or
passwords ,you need to do this step)

After delete the datalogger, in device list page you will see inverter
disappeared
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Shinephone APP

Powering tomorrow

rowartt

0.05% = &Il 2l w35 03:28

Add device
steps

Plant list

(3R55.5..

Tatal number of plant 2

-

&) Today energy 0.0kwn

5 Daily Earnings/To... 0.0/0.0%

® @®

Current Power Power

0.0w 20000w

Plant name  Current Po.. = Power=

—— Q Search

my plant
Installation daie2018-07-§

Current Power/Ca.., 0.0/20000W

Taday energy/Tot... 0.0/13656.6kWh

Frofit today/ Total .., 0.0/0.0%
- gaoyang

Installation dale:2018-09-04

Current Power/Ca., 0.0/0w

Taday energys/Tot.., 0.0/0.0kWh

Brem it dmel ans I Teniiml AN Ry

Today ener.. - Tot

0.01 % = il 3l (=) 58

Plant list my plant +

Power

Add datalogger

Lifetime

13.66mvwn

Solar energy
My device list
FECO0741010
Power: OW
FECO74101E

Power: OW

P N i

Device Energy

Disconnected

Energy today :0kWh

Disconnected

Energy today :0kWh

Service Me

Add datalogger

Scanning a barcode

Please enter

Cancel
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Shinephone APP rowartt

03:28 01% =, Jal Jul (=58

0.14% = il Jul (=58

Delete device I

and reconfigure PEr—

datalogger c I:nt [ ICheck datalogger,
Plant Management

steps

13.66mwn

Datalogger list

Change device alias
Solar energy

Configure datalogger

My device list

FEC0741010  Disconnected Delete datalogger
Power. OW Energy today :0kWh /
- FECO74101E  Disconnected
Power: 0W Energy today :0kWh

o 3 ® A

Davice Enargy Service Me
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Shinephone APP rowartt

Change passwords and email

* Login to your own account, and click your plant name then click
“me” at bottom right corner

* Click “account management” then you will see my information and
can change passwords and email .
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Shinephone APP

< Plant list

Power

Current

Dw

1.43%,

my plant ~°

all (= 58

06:02 O

_|_

Revenue

Lifetime

13.66mwnm

gill-‘ Solar energy
My device list
FEC0741010
E Power: OW
FECO74101E
E Power: OW

&

Device

e

Enargy

Disconnected

Energy today :0kWh

Disconnected

Energy today :0kWh

@ =

Service Me

b | R 1

DarioFederico

@ Account management >
| @ Configuration Of PV Plant P
N | 0 Tools
@ Message center
2 o About >

\ B

Device

Logout

® a

Service Me

i

Energy

0.03 "
My information
tihange password
t:hange Agent number

S

2

cloud.com

&

luca.protopap
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Shinephone APP rowartt

Setting plant detail information

* Login to your own account, and click your plant name then click
“me” at bottom right corner

* Click “configuration of PV Plant” then you will see plant details
page and you can set installation information, location, Fund
income and PV plant picture.
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Shinephone APP

Plant list

Power

Lifetime

1.43% = il il (= 58

my plant —|—

Energy

Revenue

0.00

Lifetime

13.66mwn

@

gil; Solar energy

My device list
FEC0741010
FECO74101E

Power:0W

& i

Device Enargy

>
Disconnected

>
Energy today :0kWh
Disconnected

Energy today :0kWh

® A

Service e

0.0
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DarioFederico
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i ©

Energy Service

Al 11

v

¥

a

0.07%: =

Plant Detail
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+
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Shinephone APP rowartt

Check inverter running data and parameters

* Login to your own account, and click your plant name on
“plant list” then click “inverter” device that you would to

check.
* Click “data” at bottom ,you will see daily ,monthly ,yearly
generating power of this inverter.

* Click “parameter” at bottom on inverter page, you will see
this inverter current parameters .
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Shinephone APP

03:27 1.43 = 58 03:29 1.48" il Sl (=) 58

Inverter

+

Plant list my plant FECO741010
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s
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» | 4 20180003 p
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Py Power
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0 Ow 20000% My device list
0.4 6000.0
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1 Q Search - reida
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Shinephone APP

kwh

250

20.0

50

0.0

1.15%

Inverter

DAY MONTH YEAR

1 2 3 4

TOTAL

kiWh

1500.0

1200.0

2000

&00.0

3o0.0

0.0

Inverter

MONTH

2 3 4 5 B 7 B

TOTAL

=3
g

2.50

Parameter

SN

PGB0724002

model

ed power(W)

Growatt 9000 TL3-5 9000

Firmware version Mode
DH1.0/dhac0101 ADBOD1TOPFUTMO
Woltage(V) Current(A) Power(W)
PV 4415 0.1 44.1
PV2 254.6 03 76.3
AC1 403.9 0.1 23.2
AC2Z 403.9 0.2 46.5
AC3 407.6 0 0

Powering tomorrow

rowvatt

www.ginverter.com — © Growatt — powering tomorrow

63



Shinephone APP rowartt

Clear message log

* Login to your own account, and click your plant name then
click “me” at bottom right corner

* You will see “message center”, the click it and all of event
message listed , you can delete it .
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Shinephone APP

0.00

Me Events

DarioFederico

PV input insulation impedance too low.Mainly the Ground
Account management b3 line has not been connectet_j or impendance between
PV1 and PV-(PVZ and PV-) is too low.

2018-08-03 07:12:10
Configuration Of PV Plant >

@ Tools >
@ PV input insulation impedance too low.Mainly the Ground

Message center > line has not been connected or impendance between
PV1 and PV-{PV2 and PV-) is too low.

About * 2018-06-17 13:00:45

Logout
PV input insulation impedance too low.Mainly the Ground
line has not been connected or impendance between
d%b ﬂ_& @ A PV and PY-(PVZ and PV-) is too low.
Devica Energy Seriiod Me 2018-06-17 12:53:28
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